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t Political Reporter

By Sean Poulter

: Consumer Afralrs Edltdr

watchdog said yesterday
It warned that the mass mis- selhng

Gf Payment .Protection Insurance -
"eould trigger huge fines - likely to be

more than £lmillion per company. -

PPl is sold with loans, credit cards, store . ,'
cards car finance and’ mortgages, It -

should offer peace of mind that repay-

ments will be covered in times of crisis,”. - :

such ' as illness or unempleymerit.

But the Financial Services Authonf;y hag™
found that-more than two-thirds.of banks,

finance companies and stores are failing

" t0 explain what it covers, how 1t works_-_._ ' he

and what it costs,

As'a result, customers are paymg aHps
off price for insurance that may. not pay-

out when they really need it.

PPL

The FSA has now put 24 compames on

notice that they face further serutiny.

Tt follows mvestlgators visiting 150 firts, -
banks and High Street stores. More than -

: T g 3
- SHOPS, banks and ﬁnance com. good advice, consum.

| - panies are running a multi-billion- . -
" pound loans ‘protection racket’ by -

~deceiving customers, a Clty'_

__Which? warns today.

. inake the_ money work for them, .. .

r watchdog. - '
N . .process
* . It.said only 32 per cent of ‘tied’ advis- -
. ers passed all its tests on assessing a-cus-
.. tomer's finances and ﬁndmg the best
- optlonsforthelr money. . g
:. ' Researchers visited 40 advisers at ngh i
j-'Street banks and building socleties,,"
_clalming they had received an inheri-:
" tafce of £30,000 and asking how to

" Which? said. it was dlsappointed thai;_-

that 4 _visers falled to properiy carrv
: -finding exercise on-their cir-
5 fihancial needs, desplte
this eing a key part of the advice . .

More thau a quarter of advlsers also . -

. failed to assess people’s attitude to nsk

properly.
Independent advisers who can rec-
-ommend products. from. across the .

“whole market, fared better than those

‘tied to'a particular company. Some 48
per-cent passed afl of the tests.
-Editor.of 'Which? mtagazine, Neil

Fowler; said: ‘With a shocking number of
)-}, advisers failing our test, it’s ciear that
- you need to choose yeur ad\nser very

PI poliey from another com-

PP . against dely

" The guilty firms are thought fo mclude- i
many household names and.the -FSA . 2%
angered many yesterday by refusmg to -

“name them while investigations confinue. -

* - Critics believe that finaneial institutions . -
are ra.k].ng In £4b11110n ayear in proﬁi; from ¥

. At the same time common aﬂmen;.s- _
i :

that 'rm 3

two thirds of the businesses either failed " .-

1o treat ¢customers fairly or did not-.

explain the cover and costs involved.
-In a damning assessment, the FSA
added: ‘Many PPI produets do not appear

to be.designed to meet the needs of the

‘customers to whom they were sold.’

-, 8eling can involve scare tactics, such as
.playmg up the threat to famlhes from-
.. sickness and unempiloyment. - - :
At the same. time; commen: aﬂments
that might mean logs of income, such as, -
mental health or back problems, are not. -1
routinely covered. . :
Expensive PPI is sometlmes Wrapped‘ i
" inte the cost of the ioan, with interest -
. added on top, without this bemgspelt out”
- to.a customer. Customers are not told

'plamts to. the Finatcial Ombuds-
“Serviée . about’ misinformation

*.around the sale of PPI are running 50 per

igher this year compared to 2006.

i ~Citizens- Advice has been campmgmng
for many years for a crackdown on -the
‘recl__:et‘. Its social policy officer, Peter Tut-

y ‘(:an'f-'shop around 1_:,0'- ;get_- ‘| ton,

- products that do httle

said: ‘Peq bt aym oyver the
odds for pohcigs orhavmg%roblgms when
‘they try to make a claim.

“PPI-is supposed to protect people
but lenders still seéem to be
xcesswely expensive

help people at-

theirtime of need.” . )
It is profoundly dlsappomtmg that'
firm -still:£ailing to treat peogle prop-
h-the FSA hasrecéntly taken -
it-action against some firms for
riis-sellin PPI this Has not resulted in
niders shamemng up-their act. .=
“Webelieve if is time for the:FSA to take .

-'stronger action- to ensure that the PPI .

selling rules gre adequate and that firms
actually follow them.” He suggested some

- firms should effectively be put out of busi-
- ness with thé removal of theirlicense. -

“We believe that the Office of Fair Trad-
ing must now work with the FSA to take

~firm action against lehders that don't fol-
‘16w 'the rules to stamp out PPI mis-seliing

for good,’ he said.
“Teresa Fritz, of Wmch‘? Money, sa:d ‘We

“Want the FSA to-name and shame so that . -

people are aware of which eompames are
breaching the rules.’

~The Finance & Léasing Assoc:tatlon, ep- -
resenting consiufer aid motor credit
providers, said PPL oﬁ'ered valuable pro-

’ tection to the pulallc
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= day, Lord Guthrie said he was
surpnsed bythe Pﬂme Mmis-

‘really worrled' abont mm-
tary cutbacks.
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