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month for useless insurance cover that we really don't need...

THE BEST POLICY?
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“Even if someone was -
the CAB identified whatthey  fortunate enough to need to
said tobe widespread mis- make a complaint but fortu-
selling and consumers pay-  nate enough to
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it is one of the biggest money-spinners for
the banks — worth £5.4bn a year. High street
stores push the cover o buyers of slectrical

1t is supposed to cover your mortgage.
card or loan if you are unable to work due to
an accident, sickness or if you lose your
Job, but it Is expensive and riddled with
exclusions, which are often not clearly
axplained.

Most policies do not pay out for
conditions like back pain or stress and the
seli-smployed are also not usually included.
Policy-holders often don't realise they are
excluded until they ¢claim, because the small
print Is rarely explained at the point of sale.

@ Mablie phone Insurance

Réany retailers sell you cover when you sign
up fo a new contract, which can 2dd betwaen
£5 to £10 a month. The insurance will cover
lost or stolen handsets. Some will aiso cover
the cost of fraudulent calls but you may have to
pay a premium for this. The standard cover
from 02 does rot cover any calls made,

You may already be covered through the
personal possession clause on your homa
contents insurance anyway. If you'rs on
holiday. your travel insurance could also

Britons spend £800m a year on extended
warranties that retailers often try to sell with
electrical goods. These policies are hugely
costly: a five-year guarantee on a £200
‘washing machine could cost more than £120.
Also known as service emants or cover
plans. extended warranties pay for repairs to or
replacement of an appliance and normally

bagn after the manufacturer's guarantee
finishes.

A Which? consumer report on product
relizbility showed that 81 per cent of washing
machines did not break down in the first six
years. Those that did however, were most likely
o break down In the first year. In which case
your ara usually coverad by the manufacturar's

protection

Which? has dubbed idsntity lneﬁ msuyame
the most useless financial
suggests consumers would be be&er off buying
a shredder.

Fraud-pravention group Cifas said there
were nearly 80,000 victims last year. Once they
‘have stoien your ID. fraudsters might use your
personal details to apply for credit cards or
loans. As 2 resuit, companies, including
Halffax, BT and Royal Bank of Scotiand, cffer
ID-theft protection. but critics have accused
them of cashing in on people’s fears.

® Train ticket insurance

When you book your train ticket through
thetrainiine.com, you are charged £1 travel
insurance uniess you untick the box. Unlike
mest insurance preducts, you have to opt out of
this rather than opt in.

Martyn Hocking of Which? Maney said: “Any
poficy the forces consumers to opt out and is
included as standard should ring alarm bells.”

The Trainline website says it is simply & way
1o “draw your attention to the benefits of
Insuring your travel™,

So what are the benefits? The policy covers
‘the cost of the ticket if you miss your train due
10 & medical condition. You have io get a note
{ram your GP within 28 days to gat a refund.
You ara not coverad if you miss your train
bacausa of delays.

The insurance is aise meant to cover for any.
baggage that's stolen. but you'll nead a police
report.




